
AT AAGE HEMPEL  
we believe in the benefits 
of being proactive and 
planning ahead.

TRUST IN US  
to help you prolong the 
lifecycle and performance 
of your fleet.

“

Annual Survey Agreement 
(ASA)



WE OFFER:

yy Flexibility to choose a service contract  
that best suits your needs

yy Fixed budget for duration of agreement 
yy Reduction of unexpected costs and  

staff overheads
yy One service provider, one team of experts
yy Reduction of unplanned maintenance
yy Lifecycle of equipment prolonged 

KEY FEATURES  
of our ASA

yy Radio Safety Certification (GMDSS, AIS, 
EPIRB, SART, LRIT) 

yy (S-)VDR/VDR Annual Performance Test
yy Shore Based Maintenance Certificates 
yy Annual Gyrocompass overhaul
yy Special Prices for routine maintenance 

spare parts and batteries
yy Remote technical troubleshooting 

support

ADVANTAGES  
of our ASA

yy Reliable global Aage Hempel  
service network 

yy Service anytime and anywhere  
based on fixed rates

yy Full compliance with all SOLAS 
requirements

yy Annual reminders for GMDSS survey, 
APT for VDR, Gyro overhaul

yy Remote monitoring and troubleshooting 
yy Full service history when you need it 
yy Highly trained, experienced and 

competent field service team
yy Extensive reporting on equipment  

upon request
yy Single point of contact 

AH Spain: +34 956573276 | AH Cyprus: +357 25954547 | AH Singapore: +65 90923785 | AH Netherlands: +0031 650283543 
AH Panama: +507 3171998 | AH Malta: +356 79776868 | AH Morocco: +212 522 442139 | AH Portugal: +351 211920088 
AH Group (24/7) contact number: +34 664736909

THE AAGE HEMPEL 
MISSION

THROUGH OUR ASA, we will help you prolong the 
lifecycle and performance of your fleet within a 
predetermined budget to avoid unexpected costs 
and unplanned breakdowns. We will ensure all 
obligatory services, inspections and surveys are 
conducted at the most convenient ports, removing 
the stress from your crew, giving them the ability 
to focus on other critical matters.

OUR MISSION is to provide the highest 
quality and most cost-effective 
services worldwide through our 
operational excellence. We strongly 
believe in our human resources and 
we invest in training to keep our 
crew up to date with all major marine 
electronic manufacturer’s equipment 
and SOLAS requirements. 

Our spare parts inventory 
strategy in combination 
with our competent 
service team; minimizes 
down time of your vessels  
operations with an 
average of 90%
of First Time Fix (FTF)

WHY ENTER AN  
AAGE HEMPEL ASA?

For more information contact  
sales@aagehempel.com  
or your local Aage Hempel office


