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Service & Sales



AAGE HEMPEL is a well established company in the maritime market 
specialized in the supply, installation, commissioning and service of 
Navigation, Communication, safety and other maritime equipments as 
well as a Satcom solutions provider.

WORLDWIDE COVERAGE
 
AAGE HEMPEL delivers worldwide service through our own offices 
and our global service network of certified partners wherever you sail. 
Aage Hempel is committed to fulfill our customers’ requests as quickly, 
efficiently and effectively as possible. Our offices all around Spain, 
Portugal, Morocco, Malta, The Netherlands and Panama enable us to 
provide 24/7 service and support to our customers.

OUR SPECIALITIES ARE NAVIGATION, COMMUNICATION, IT 
NETWORKS, SATCOM SOLUTIONS, GMDSS / VDR-SVDR SURVEYS 
AND WORLDWIDE SERVICE ARRANGEMENTS.

Dedicated to provide our customers with:

• Quality service and repair.
• Competitively priced equipment & installation.
• Excellent customer service.
• S.B.M Contracts.
• International Service Arrangements.

AAGE HEMPEL ACCREDITATIONS IN OUR MARKET: 

• Over 13,000 services annually.
• Very high First Time Fix rate.
• Highly trained staff with continual training program.
• Experienced in a wide range of equipment covering all major manufacturers.
• Approved by major Classification Societies: GMDSS and S-VDR / VDR APTs. 
• 24 hour service, 7 days a week, 365 days a year.
• Large stock of equipment and spare parts.

Service is our main product 
Quality our key stone



Office Network

ApprovalsWe are approved for GMDSS surveys and Annual Performance Test for VDR/SVDR
according to the lastest resolution of IMO MSC Circular 1222 by all major classification societies:

GIBRALTAR

MOROCCO

PANAMA

MALTA
ALGECIRAS (HEAD OFFICE)

Canary Islands

PORTUGAL

THE NETHERLANDS

SOUTH AFRICA

MALASYA

SPAIN

DENMARK

Tailored Global Solutions
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Sales
Equipments & Spare Parts
Navigation, Communication and Safety Equipment is exposed to 
many environmental conditional during their life span which can cause 
premature or sudden failure. Here at Aage Hempel we have over 
60 year’s experience in the Maritime Electronics industry. To be as 
responsive as possible to your needs we hold over 3,5 Million Euros 
in new Equipment’s and Spare Parts for all major manufactures. We 
are constantly updating this to be as current to the market trends as 
possible.

■ MARINE NAVIGATION EQUIPMENT
RADAR, Speed Logs, GPS / Chart Plotters, GPS/DGPS, Autopilots, 
ECDIS,Echo Sounder, AIS, Gyro Compass.

■ MARINE COMMUNICATION EQUIPMENT
Fleetbroadband, Fleet family, Sat-C (inc SSAS & LRIT) MF/HF Radio, 
VHF & UHF Radio, Weatherfax, Navtex and Satellite TV.

■ SAFETY AT SEAS EQUIPMENT
EPIRB, BNWAS, SARTS, SSAS, VDR-SVDR, Cameras, LRIT.

■ GMDSS SYSTEMS

■ LOCATIONS
Commonly required spares and New Equipment have been 
Strategically placed in all our offices around Spain, Gibraltar, 
Morocco, Malta, Portugal, The Netherlands and Panama to ensure 
quick response with a first time fix.

■ WORLD WIDE SHIPPING
These equipments and spares can also be shipped globally within 48 
hours in emergency cases.

Leave everything to us
service is our motto



Authorised Service Station For:
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Navigational – Communication
We are approved by all major manufacturers to install and repair all 
Navigational, Communication and Safety equipments on board vessels.

■ Official service agreements.
■ Over 60 fully qualified Technicians.
■ We keep over 3,5 million Euros in spare parts to support our customers.
■ Our First Time Fix is over 87%.

GMDSS - VDR - SVDR Survey
We are authorised to conduct initial and periodical marine radio surveys 
and annual performance test (APT) for the following classification 
societies:

■ BUREAU VERITAS
■ CHINA CLASS. SOCIETY
■ CLASS NK
■ DNV - GL
■ ABS
■ INT. REGISTER OF SHIPPING
■ INSB CLASS
■ LLOYD´S REGISTER
■ MARITIME AND COAST AGENCY
■ RINA
■ RUSSIAN MARITIME REGISTER OF SHIPPING   
■ KOREAN REGISTER

SATCOM Solutions
We are provider of mobile satellite services, giving people 

the confidence to communicate no matter where they are in the world 
through our portfolio of solutions:

■ Activation and airtime provision for Inmarsat, Iridium and VSAT services.
■ Technical support and project management.
■ IP & Networking.
■ Cost-effective email software on board.
■ Prepaid solutions for crew.
■ Fixed-to-mobile calling service.

Service Network

You will find Aage Hempel in ports around Spain, Gibraltar, Morocco, 
Portugal, Malta, Panama and Netherlands. Our service activities are co-
ordinated from the head office in Algeciras. Always contact our head office 
directly when you need service in any port both in Spain and out of Spain.

Global
Leaders



Our Mission: To provide the highest quality Marine Electronics Services Worldwide.
Our Vision: Become the most competitive and professional Electronic Company Worldwide. 
Our Objective: To customise our customers, meet all their needs and leave them completely satisfied by the services rendered.
Our Values: Customer orientation , Training , Highly ethical standards & Professionalism. 

Worldwide Service Arrangement 
(Full Maintenance Contracts)

■ A.H. guarantees your vessels will fully comply with all SOLAS requirements.
■ Your staff will be able to concentrate on other important issues.
■ As you know your cost, budgets become easier.
■ All you need in one package.
■ A single point of contact for your services.
■ Keep sailing, pay later.
■ A large stock on equipments and spare parts. 
■ A single point of contact at Aage Hempel, and we will take care of the rest.
■ Easy to plan your yearly budget.
■ Extensive reporting / information available on your equipment whenever you request it.
■ Full flexibility to choose a service contract which best suits your actual requirements.
■ Annual reminders: GMDSS survey, APT for VDR, Gyro overhaul, etc.
■ Our wide experience, know how, and worldwide network will keep all your marine electronic
    equipment operational in the most efficient way.
■ Your work is limited to the original request for service interventions.
■ History available for all your services.

Services

Authorized by all major 
Classification Societies
ISO 9001-2008
ISO 14001-2004
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AAGE HEMPEL OFFICES GROUP MEMBERS SERVICE PARTNERS
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Service is our main product 
Quality our key stone


